Time Warner Cable

Digital Phone

290 Harbor Drive

Stamford 06902

Tel. +1 203 328 0600

Fax +1 203 328 0650
http://www.timewarnercable.com

CONTACTS

U.S. VoIP Research Service

Cable MSO

VOIP SUBSCRIBERS

Maureen Huff, Director—Corporate Communications
+1 203 328 4807
maureen.huff@twcable.com

COMMENTS

Time Warner Cable, a division of Time Warner Inc., the
media and entertainment company, is the second largest
cable operator in the U.S. As of June 30, 2007, the
company had approximately 13.4 million video subscribers
and over 7 million high-speed Internet subscribers.

Time Warner and Comcast completed the acquisition of
most of Adelphia’s cable assets in the third quarter of
2006. Combined with related deals with Comcast, Time
Warner effectively acquired 9.2 million video homes
passed, 1.5 million broadband subscribers, and 122,000
VolP subscribers.

Time Warner Cable first launched its residential VolP
service, dubbed Digital Phone, in May 2003 in Portland,
Maine. By 2006, Digital Phone was offered in all Time
Warner divisions. The company added 475,000 VolP
subscribers in the first six months of 2007. The company
is the second largest VoIP provider in the U.S. with 2.3
million subscribers.

Time Warner Cable has agreements with MCI and Sprint
for long-distance services and termination on the PSTN,
as well as the delivery of E911 and assistance with number
portability.

Time Warner offers phone service for $49.95 per month
when taken alone, $44.95 per month when taken with
either cable television or high speed Internet, and $39.95
per month when taken as part of a triple play.

RESIDENTIAL VOIP SERVICE LAUNCH DATE

May 2003

2,335,000  June 2007
2,094,000 March 2007
1,860,000 December 2006
1,649,000 September 2006
1,604,000  June 2006

OTHER SUBSCRIBERS

74,000 Cable Switched Subscribers
13,391,000 Cable Video Subscribers
7,188,000 Internet Access Subscribers

NETWORK FOOTPRINT

19,788,000
26,335,000

VolP Ready Homes
Homes Passed

SERVICE OFFERINGS

VolIP Products

B Residential Calling Plans

B SOHO Business Calling Plans

O International Unlimited Calling Plans
O Hosted PBX/ IP Centrex

O Soft Phone (PC-to-PC/Phone)

O Video Phone

O Private Label Residential VolP

O Wholesale

Other Products

B Circuit-Switched Phone
Internet Access

Video
Calling Cards
Other
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